
rcod8y8Po9kdxt-k-qo0v’dq, 
8ei;fcsJ’g,nv’ Sacramento 
c,Jogrnjv-J;pr;dmJkogva’F 
-J;pr;dxt-k-qo.omHv’4yjoF 
c]tgrnjv-J;pr;d8ei;f 
g\nvodaoD  

 
 
4Hk;JkmJko,ulyj’.fh0Hv’.9dJP;da[dkoxt8y[af’ko0v’ 
r;d8ei;fs]nrcdg9Qk|Hkmuj8ei;f0v’g,nv’ 
Sacramentolyj’mujmJkolk,kfgIafs]nmewfHoAoc,Jo,us[a’cfJL 

 
oa[c8Jxu1971gxao8Qo,kFdq,8ei;f,urcod8y8Po 
grnjvln[skrkitdyfrkp.o0v’r;d8ei;fgrnjvxt8y 
[af8k,7e8y8Po9kdxt-k-qo;Jk8ei;fwfHxt8y[af 
rkitdyfc[[4nd8Hv’8k,dqfit[Pf;yoap0v’dq,8ei;fs]npa’D 
 
grnjv7;k,4nd8Hv’xv’fv’dao]t;Jk’r;dg9Qk|Hkmuj8e 
i;fc]txt-k-qoda[r;dmujgrujoIa[.-Hmqj;wxj.sH,u7;k,w;HgoNv 
g-njv.9daoFc]tg-njv4ndaoc[[9u’.9cmHF 
lyj’gs]qjkoU,u7;k,le7aocdJdkoxt8y[af8k,dqf\kpD 
r;dg9Qk|Hkmuj8ei;f8Hv’oa[4ndqf\kp.sHg8a,g,afg8a,|J;pF 
c8J;Jkpa’9twfHoa[4nlyfmy0v’xt-k-qowxrHv,D 
rHv,fP;daooAor;dg9Qk|Hkmuj9t8Hv’8P,rHv,m5dg; 
]kgrnjvmem5d1Jk’.sH4nd8Hv’8k,dqf\kpF c[[[+’ JP’  
-Hkp0;k1Jk’gfaffJP;;Jk[+1Hk’dko9q,8us]ndko8+8Ao.fMma’\qfD  
 
le7aodJ;koHoFfH;pgsfoUFgrnjv.sH4nd8Hv’m5dly’ 
m55d1Jk’8Hv’gxao]kp]tvaflvow;HD grnjvltf;d.odko  
ln[l;oF c]tdkogda[gvdlkodJP;da[dko8y8Po8Jk’ 
w;H.odq,8ei;fDdq,8ei;f0v’Sacramento ,u7;k, 
puofu8HvoIa[7e8y8Po7e9q,8umujgsao;Jkdq,8ei;fwfHxt 
8y[af[+4nd8Hv’8k,it[Pf;yoap0v’dq,8ei;f8+xt-k 
-qoDdko9af8A’rcodln[l;orkp.o0v’dq,8ei;f 
c,Jogrnjv7;k,p58yma,F-njlafF.shcdJdko8y8Po0v’xt-k 
-qom q;jwx 

9t8y8Po;ymu.f 
 
;ymumjuonj’.sH3m,kF .sH0Po,kF .sH,ksk16JsHv’dko s]n 
wx1k,r;dgIqk16Jmuj Web Page:  www.sacpd.org 
 

Internal Affairs Division 
Sacramento Police Department 
5760 Freeport Boulevard 
Sacramento, CA 95822 

 
g;]k 8:00 h3,’g-Qk sk.5:00 3,’c]’ ;ao9ao sk ;aol5d 

 
g]d3mitla[:  916-808-2290 

      (rkps]a’3,’ik-dko: 916-264-5471) 
 

lt4komujlqj’gvdlko: 
     5770 Freeport Blvd.  Suite 100 
     Sacramento, CA 95822-3516 

 
Web Page:  www.sacpd.org 

 
dko8yy8PooAo9txtdv[,k,,nhg;aos]n,N7nod=wfHDmJkolk,kf,ksk 
8k,muj16JF s]n3mitla[,ks]n0Poc[[[+xtok,-njd=wfH4HkmJko,ad 
 

;yymumedkoln[4k,c,JofaJ’oUU 
 
z6Hia[3mitla[9t4k,]kp]tvPf8Jk’MdJP;da[gsfdko 
gs]qjkoAo9kdmJko.sHs]kpgmqjkmuj9ts]kpwfHD4HkmJko 
gva’gxaoz6H,ulJ;orq;raos]ngxaortpkodJP;da[gsfdko 
oUDmJkogva’8Hv’c,Joz6H4ndln[4k,s]ngxaoz6HHc9H’gsfdko 
8Jk’M3fpdq’D7e.sHdko8Jk’M9nj’legiafda[.[8eoy8y8Po  
0v’xt-k-qoD4Hk;Jk7e8eoy8y8Popa’[+maowfH4nd 
9a[s]n4ndxaf.\.sHg9Qks]n7v[7;k,0v’g9QkF.og,jjnjv 
gxaofaj’oUc]H;dkoln[4k,8Jk’Md=9tit’ a[w;H9qodJ;k7tfu 
oUwfHlU’l5f]q’D 
 
l5fc]H;c8Jlkgsf0v’dko8eoy8y8PoFvkf9tlk 
,kffegouowfHlv’;ymufaJ’oUD;ymuonj’c,Jooelqj’.sHsq; 
|Hkz6Hg[uj’cp’s]n[a’7a[r;d7qo’komq;jwx 
grnjvfegouo8+wxs]noelqj’.sHrcodln[4k,gsf 
dkorkp.o.sHgvqkwxln[4k,c]tfegouoxt8y[af8+wxD 

dkoln[4k,7tfuc8J]t1Jk’oAod=[+c,Jo;Jk9t7ndao\qfD 
dkoln[4k,mqj;wxoAo8Hv’wfH4k,r;ds]ad4ko 
rtpkoFI;,ma’g9Qk|Hkmuj8ei;fFd;fg[uj’r;d,ulJ;o 
rq;raodaoFc]t]kp]tvPf8Jk’MdJPda[gsfdkomujwfH   
8eoy8y8PooAoD 
 
z6Hgxaosq;|Hk8ei;f9tgxaoz6Hc9H’lkgsf0v’7tfuc8J]tgmnjv.sH 
r;dgIqkI6HD ,ulujlkgsfs]nlujd=itoufaj’oUG 
 
Sustained: dkoln[4k,c]tlv[4k,7Qorq[;Jk 
,us]ad4korP’r=1A’1no;JklkgsfoU,ucmHD. 
 
Not sustained:  
dkoln[4k,c]tlv[4k,7Qorq[;Jk[+,us]ad4ko 
rP’r=9nj’wfH1A’1no;JklkgsfoU[+wfH,u9u’D 
 
Exonerated: lkgsfoU1A’1no;JkwfHgduf0NocmHdko8e 
oy8y8Po9nj’wfH,u0NoFfH;pgsfoUdkoln[ 
4k,gsao;JkF4nd8Hv’8k,dqf\kpc]H;D  
 
Unfounded:  dkoln[4k,wfH7Qorq[;Jk,us]ad4ko 
rPor=rHv,ma’1a’1no;Jklkgsfgs]qjkoU[+wfHgduf0NoD 
luj’gsqj]koUlk,kf,u0No,k8eoy8y8Por;d7qo’kog4u’ 
[+,ugsfdkos[a’d=8k,D 
 
g9Qk9twfHIa[7e8v[dJP;da[gsfdko8Jk’Ms]n7tfugxao]kp 
]tvaflvorkps]a’wfHln[4k,]P[iHvpc]H;DD 
 
.og,njvgsaoc]t7Qorq[;Jk  “Sustained”  ,u9u’ 
c]H;dkofegouo7tfud=9twfHxt8y[af8k,D 
 
dkofegouo7tfus]n]q’3mfoAoc,Jo.-H8k,dqf\kp0v’g,nv’ 
Sacramento, c]t7totda,,tmydko0v’g,nv’ 
s]nl5fc]H;c8J9tlq,7;oDDdkolaj’lvooAoIJ;,ma’.sHwx 
IPoFc]tvkf9tg4u’0Aovvd’kod=,ug\nvodaoD 
 
4Hk;Jk7e8eoy8y8Po,u9u’c]H;dko9Jkpc]tdko 
8v[cmo7JkglaPskp9twfH,uF .og,nvjgxaofaj’oUc]H; 
z6H4nd8eoy8Pod=,ulyf8+l6Hc[[v5mvoF g9Qk8Hv’wfH,k1A’1no 
8k,|Hkmujg\nvodaoD 



goNv.97;k, 
7;k,8eoy8y8Poc]t7;k,dk’;qos]n7;k,8y-q,c,Jo,u 
zqoxt3pffugrnjvxHv’dao[+.sH7qo’kodtmeluj’muj[+fu[+’kocdJ 
xt-k-qo.omHv’4yjoDrHv,ma’,udkoln[4k,c[[oUc,JoxHv’ 
dao[+.sHr;dg9Qk|Hkmujdtmelyj’muj[+4nd8Hv’.sHcdJxt-k-qoD 

  
,k8ik0v’iaa4 California Penal Code Section  
832.5 (a): 

 
“c8J]tvq’dkos]nrcoddko8Jk’M0v’ia4mujIa[9Hk’g9Qk 
|HkmujIadlk7;k,xvfraps]n7;k,lt’q[8Hv’,udqfit 
[Pfgrnjvln[4k,rtoad’ko0v’grujoskd;Jk,u7e8eoy8y 
8Po9kdx;’-qoma’s]kpFc]tdqfit[Pfgrnjvln[4k, 
s]n;ymudkofegouo7tfu0v’rtoad’ko.og,njv4nd8eoy8y 
8PooU8Hv’,u.sHx;’-qowfHgsaowfHI6HoeD.” 

 
,k8ik0v’ia40=h148.6(b) wfH[aomndw;H;Jk7e8e 
oy8y8PodJP;da[g9qk|HkmujIadlk7;k,lt’q[ 
l5d0v’x;’-qooAo8Hv’c,Joz66H8eoy8y8Po 
gxaog9Ak0v’wfHvJkoc]t8Hv’g-ao-njia[iv’ 
;Jk]kp]tvPfoUc,Jo8qogxaoz6H8eoy8y8PoD 

 
“mJko,ulyf8eoy8y8Pog9Qk|HkmujIadlk7;k,lt’q[l5d 
wfHskd;Jkg9Qk|HkmujIadlk7;k,lt’ q[wfHdemezyfDdqf 
\kp0v’ia4wfH[qj’w;H.sHsHv’dkjocsJ’oU,ulyfln[4k, 
sk7e8eoy8y8Po0v’x;’-qoma’s]kpDmJko,ulyfwfH 
Ia[;ymuln[4k,oUgxao]kp]tvaflvoDrkps]a’ln[4k, 
lUol5fc]H;d=8k,[a’muvq’dkocsJ’oUvkf9tgsao;Jk7e 
8eoy8y8Po0v’mJkovkf9t[+rP’r=.sHfegouo]q’3mfF 
g4u’c,Jo;Jkgxaofaj’oUd=8k,F mJkopa’,ulyf0=.sHln[4k, 
7e8eoy8y8PowfH8nj,vudskdmJkog-njvcoJ;Jkg9Qk|HkwfH 
mezyfdqf\kpcoJovoc]H;D7E8eoy8y8Po9kdx;’  
-qooAo8Hv’c,Jorkp.oshHkxuD4HkmJkoxtdv[7e8e 
oy8y8Pog9Ak|HkmujIadlk7;k,lt’q[l5dc[[I6H9ad 
;Jkzyf[+4nd8Hv’c]H;FmJko9t4nd9a[wxxa[.\D” 

 
 
 
 
 
 

 
916-808-2290 

dq,8ei;f0v’g,nv’ 
     Sacramento  

 
 

95f,6H’\kp0v’8ei;f 

95f,6H’\kpc]t7ecoJoe0v’dq,8e 
I;fcsJ’g,nv’Sacramento c,Jorq; 
raoda[mHv’4yjogrnjvxHv’dao-u;yfc]t 

la[lq,[afFcdHw0[aoskrkp.omHv’4yjo c]t-
J;pIadlkxHHv’dao-u;yf0v’x;’ 

-qo.og,nv’gIqkoU. 
 

g,nv’0v’ Sacramento 
sHv’dkoxHv’daoc]tIa[zyf-v[ 

 
95f,6H’\kp0v’sHv’dkocsJ’oUc,JoIadlk 
7;k,xvfrapc]tIa[zyf-v[g4u’7;k,lt’q[ 
l5d0v’x;’-qo.omHv’4yjorHv,ma’c,Jo[Jvo 
Ia[7e8eoy8y8Poc]tln[4k,fHkodkofegouo 
rkitdyf0v’g9qk|HkmujmujwfH4nd8eoy8y8Po9kd 

x;’-qo;JkwfHdtmezyfwxc]H;D 
 

[Jvolgouc]tg]d3mitla[0v’7e8eoy8y8PodJP;da[ 
XOPSA? sHv’dkoxHv’dao7;k,xvfrapc]tIa[zyf 

-v[c,Jo916-808-5704,s]nn onlineat 
www.cityofsacramento.org/cityman/ 

monitor.html sHv’dkoc,Jo 915 I Street, 5th floor, 
Sacramento,  CA, 95814. 

 
 
Translation Compliments of Language World Services, Inc. 
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;ymume 

7e8eoy8y8Po 
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Sacramento Police Department 
Internal Affairs Division 

5760 Freeport Blvd. 
Sacramento, CA 95822-3516 

 
 

Phone: (916) 808-2290 
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sq;|Hk0v’8ei;f 
 

Citizen Complaint Procedure - Lao 
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